答     案

2005年6月B级
Part II 16－20 CBABC 21-25 ADDCA

26. certainly  27. would have failed  28. to say  29. go  30. development

31. Seen  32. helpful  33. excited  34. to take  35. learning

Part III

36-40. CBCAB  41-45 ADDBA

46. practical ways  47. healthcare information  48. largest network  49. the Web  50. free copy

51. QO  52. DM  53. FP  54. HE  55. JG 

56. April 30th  57. free tickets  58. One pair of   59. 5-star hotel  60. Singapore Airlines office

Part IV  61-64 CADC

65.持“假日阳光大酒店”贵宾卡者可自动成为预定网的注册会员，并可享受其会员旅馆所提供的服务。如能多用会员卡，在您的积分达到一定数额时将获得礼品。登记入住前，通常先要预定房间；结账退房时，只需付会员价即可。

Part V 

QUESTIONNAIRE

  To improve the quality of our service, we would be grateful if you’d complete the following questionnaire.

Name: Wang Ming   Nationality: Chinese   Room number: 3002
Check-in Date: June 10, 2005   Check-out Date: June 20, 2005

Did you receive polite and efficient service when you arrived?                     Yes

Are you satisfied with the room service of our hotel?                             Yes
What’s your opinion of our health facilities?                                   Good
Please give your impression of our restaurant service.                            Good

A) Have you any other comments to help us to make your stay more enjoyable?

B) Since your hotel lies at the seaside, the traffic isn’t convenient. And there are few commercial facilities around it. Would you please provide some free shuttle buses for the visitors to go shopping?

C) Would you please contact some related companies and ask them to offer service of renting cars?

                                                         Baiyuan Hotel

                                                         General Manager

