淮南联合大学教师授课教案


淮南联合大学
教   案

课程名称：   新编实用英语                           
授课教师：    曹瑜                          
授课班级：                              
选用教材：  《新编实用英语2》                            

淮南联合大学教师职业道德规范

1、 努力传授知识技能，传承民族精神，弘扬爱国主义，为祖国和人民培养人才。

2、 追求高尚的师德风范，为人师表，教书育人，成为学生健康成长的指导者和引路人。

3、 在教育教学和日常生活中，自觉遵守以下职业道德规范:

（1） 自觉学习和宣传马列主义、毛泽东思想、邓小平理论和“三个代表”重要思想，在教育、教学活动中同党的路线、方针、政策保持一致，用正确的理论和思想观点教育影响学生，帮助学生树立正确的世界观、人生观和价值观。绝不在课堂上和学生当中散布不利于学生健康成长的言论。

（2） 自觉遵守宪法和国家各项法律、规定，依法执教，履行《教师法》规定的权利和义务；遵守校规校纪，保证教学秩序和教学安全，维护良好的教学环境。教学过程中努力杜绝各种教学事故。

（3） 爱岗敬业。以做人民教师为荣，志存高远；以培育人才、繁荣学术、发展先进文化和推进社会进步为己任；恪尽职守，积极奉献，立足本职，争创佳绩。

（4） 善待学生。尊重学生人格，关心学生，耐心为学生释疑解惑，对学生一视同仁。指导学生树立社会主义大学生的道德情操，遵守社会公德。养成良好的行为习惯，帮助学生或学生社团组织开展健康、高雅的文化活动，提高学生的思想道德文化素质，做学生的良师益友。绝不歧视、挖苦、辱骂和体罚学生。

（5） 严谨治学。崇尚科学精神，努力掌握最新的科学知识，对业务精益求精，与时俱进，不断创新。坚决反对弄虚作假，抄袭剽窃、不求进取、敷衍了事的不良风气。

（6） 关心集体。积极参加学科和教研室建设，服从领导、顾全大局，热心参与集体活动，维护国家、学校、集体的荣誉和形象；爱护公物，保护环境，节约资源；善于团结协作，同事间以诚相待，互相尊重，互相关心，互相帮助。平等友爱，共同进步。

（7） 廉洁从教。自觉抵制社会不良风气的影响，不以教师的特殊地位“吃、拿、卡、要”学生及其家长、亲属，谋求私利；不接受学生及其家长的馈赠及吃请。

（8） 讲究仪表，注意教风教态，举止大方有度，语言规范健康，衣着整洁、端正，打扮朴素、得体。

淮南联合大学《 新编实用英语2 》
授课学时分配表

	课程名称
	实用英语
	课程代码
	51101

	授课教师
	
	职  称
	

	授课学期
	200 8   —200 9  学年第    二   学期

	计划学时
	第 1 周—第  17  周；共 68 学时;其中理论 40  学时

课堂实践  16   学时,习题   12   学时         

	学  时  分  配

	章节
	名称
	学时
	其中

	
	
	
	理论学时
	实践学时

	第一单元
	Invitations
	8
	5
	3

	第二单元
	Emails
	8
	5
	3

	第三单元
	Communication by Phone
	8
	5
	3

	第四单元
	Making Reservations
	8
	5
	3

	第五单元
	At a Restaurant
	8
	5
	3

	第六单元
	Shopping and Sightseeing
	8
	5
	3

	第七单元
	Farewell
	8
	5
	3

	第八单元
	Applying for a Job
	8
	5
	3


淮南联合大学教师授课教案

	章节名称
	Unit Four Making Reservations

	教学名称
	Section I  Talking Face to Face 

Section II  Being All Ears

	教学时数
	     2         学时  (100 minutes)

	教学目标
	1. Making room reservations

2. Checking in /out at a hotel

3.Filling in a reservation form

3. Mastering some key words, expressions and sentence patterns for room reservations


	课程重点难点
	1. Sentence patterns for room reservations& checking in /out at a hotel

2. Key words and expressions:

  make a room reservations, a single/double/standard room, room type/rate, check in, check out, available, confirm, receptionist, reservation form, traveler’s check, credit card, in cash

Try to let students master the words, expressions and patterns they have learnt and practice them more both in and after class. 

	教学方法

及手段
	The Audio-lingual Method
Multimedia or Tape-recorder


教学过程及时间分配：

I. Lead in (5minutes)

Ask some questions related to make a room reservation &check in /out at a hotel to make students warm up.
II. Unit Goals (5 minutes)

   Introduce the unit goals-- What Students Should Learn to Do and What Students Should Know About. 

III. Section I  Talking Face to Face  (50 minutes)

1. Read the two hotel ads and ask some related questions. (5minutes)

2. Follow the samples (10minutes)

3. Act Out. (10 minutes)

4. Students practice the dialogues and prepare short conversations in pairs by simulating the five small dialogues. (10 minutes)

5. Conclude the useful expressions and sentences used to make room reservations and check in/out at a hotel . (5 minutes)
6. Do the Put-in-use exercises. (10 minutes)
II. Section II  Being All Ears  (38 minutes)  

1. Listen to the dialogue three times and finish the exercises in Listen and Decode and Listen and Respond. (19 minutes) 

2. Listen to the passage twice and finish the exercise in Listen and Read. (9 minutes)

3. Listen to the passage again and then finish the exercises in Listen and Match and Listen and Conclude. (10 minutes)

III. Assignments (2 minutes)

1. Pair work: Make up dialogues for making room reservations or checking in/out at a hotel, referring to the dialogues in Section I and the Data Bank on Page 59 in the Workbook.

2. Preview Passage I and the exercises.

Unit Four 

Making Reservations

Teaching Procedures:

I. Lead in (5minutes)

Ask some questions related to make a room reservation &check in /out at a hotel to make students warm up.

Warm-up questions:

1. Do you know how to make a room reservations ?

2. Do you know how to check in at a hotel ? 
II. Unit Goals (5 minutes)

1. What Students Should Learn to Do
a. Booking a hotel room and services

b. Checking in/out at a hotel

c. Filling in a reservation form

2. What Students Should Know About
a. Hotel services in the USA

b. Relative clauses

III. Section I Talking Face to Face  (50minutes)

Step 1. Students read the first &second sample in the textbook and then answer the following questions.

1. What kind of cards/forms are they?

2. What information can you get from them?

3.How should you make a room reservation when traveling, especially when you are traveling abroad?
Step 2 The students read and translate the reservation card/form under the guidance of the           teacher.
Step 3. Follow the samples and the Act –out dialogues.

Ask at least seven pairs of students to read aloud the samples and the five small Act-out dialogues and then students should try to find out the useful expressions and sentence patterns for making room reservations or checking in/out at a hotel.

Step 4.Students practice the dialogues and prepare short conversations in pairs by simulating the five small dialogues.

Step 5 Conclude the points.

1.Relevant questions and answers for making a reservation:

(1) I would like to make a double room for my family.
(2) We would like to book two double rooms for one night.

(3) On what dates, please?

(4) What kind of room do you prefer?

(5) Let me check if we have still a room available.

(6) I am awfully sorry, but we don't have any room available now.
B. Sentences for checking in and out at a hotel:

(1) I have a reservation with you.

(2) I have made a reservation here.

(3) I would like to stay in your hotel for three days.

(4) Would you please fill out the registration form?

(5) What's the rate for one person per night?

(6) I would like to check out.

(7) Please tell me your room number.

(8) Do you accept a traveler's check?

(9) May I pay by credit card?
Step 6. Do the Put-in-use exercises in pairs by reading out loudly the three dialogues students have completed. 

IV. Section II Being All Ears  (38 minutes)

Step 1 Listen to the dialogue three times and finish the exercises in Listen and Decode and Listen and Respond.

1. Pre-listening task
Read the printed materials in Listen and Decode in ONE minute.

2. While-listening task
a. Listen to the tape WITHOUT looking at the book.
b. Listen to the tape again one sentence after another, taking notes during the pause.
c. Listen to the tape once again and repeat the sentences after the tape.

3. Post-listening task 

Do the exercises in Listen and Decode and Listen and Respond.

Step 2  Listen to the passage twice and finish the exercise in Listen and Read.
1. Pre-listening task
Read the printed materials in Listen and Read in THREE minutes.

2. While-listening task
a. Listen to the tape and fill in the blanks.
b. Listen again and check up the answers.

c. Listen to the tape once again if there are some blanks students can not fill in. 
3. Post-listening task
Do the exercises in Listen and Match and Listen and Conclude.

V. Assignments (2 minutes)

1. Oral work: Make up dialogues in pairs for making room reservations and checking in/out at a hotel, referring to the dialogues in the textbook and the Data Bank on Page 59 in the Workbook.

2. Preview Passage I and the exercises after it.

淮南联合大学教师授课教案

	章节名称
	Unit Four Making Reservations

	教学名称
	Section III  Maintaining a Sharp Eye  

Passage I   Climer Lodge

	教学时数
	  2    学时 (100 minutes)

	教学目标
	1. Knowing hotel services in the USA:

a. Kinds of hotels in the United States
b. Kinds of beds
c. People working in hotels
d. Facilities in hotels
2. Understanding the whole passage

3. Mastering some important new words and useful expressions in Passage I

4. Grasping the difficult sentence structures in Passage I

	课程重点难点
	1. Key words and expressions: accommodate, lodge

contact,lounge,emergency,apologize,inconvenience,lack,additional,jot

2. Sentence structures: 
a. We are fortunate to …..

b. Please contact….if…
c. Upon departure,….

d. At the tone…
e. May we….? 

	教学方法

及手段
	Direct Method; Grammar- Translation

Multimedia; Chalk and Blackboard


教学过程及时间分配： 

I. Revision (10minutes) 

Check the oral work, the dialogues students were asked to make up in pairs after class, referring to what they had learnt in Section I.

II. Section III  Maintaining a Sharp Eye  

Passage I  Climer Lodge (88 minutes)

I). Before reading (10 minutes).

1. Lead in (5 minutes).

Ask some questions to make students warm up in class.

2. Information related to the passage (5 minutes)

a. Kinds of hotels in the United States
b. Kinds of beds
c. People working in hotels
d. Facilities in hotels
II). Global reading (10 minutes)

1. Summarize the services of the hotel in detail (5 minutes)

2. Questions for understanding the whole passage (5 minutes)

III). Detailed reading (40 minutes)

1. Word study (20 minutes)
2. Sentence structures (10 minutes)
3. Translation of the passage (10 minutes)
IV). Finish the exercises (28 minutes)

1. Read and Think (4minutes)
2. Read and Complete (5 minutes)

3. Read and Translate (10 minutes)
4. Read and Simulate (9 minutes)
III. Assignments (2minutes)

a. Review Passage I.

b. Preview Passage II
c. .Oral communicative tasks:
Work in pairs and role play the following tasks.

Task 1


Suppose you work for a foreign trade company as a secretary. You are phoning a hotel in London to book a room for your manager who is going on a business trip to London. You should talk about the room type and rate, the length of stay and the way to pay.

Task 2


Suppose you are traveling abroad in Canada and you have come to the hotel in which you have booked your room on the Internet before. Now make a conversation with the receptionist.

Task3


Imagine that you have stayed in a hotel with your family for a week. Now you are leaving. Make a conversation with the receptionist for checking out.
The above are required to be presented in the next class.
Unit Four 

Making Reservations
Teaching Procedures

I. Revision (10minutes)

Check the oral work. Ask some pairs of students to act out the dialogues they have made up after class in front of the class to see how well they can put what they have learnt in Section I in practice and the teacher will make comment on what they have done.

II. Section III  Maintaining a Sharp Eye  

Passage I  Making Reservations( 90minutes)

Step 1 Before reading (10 minutes)

1. Lead in.

Ask some questions to make students warm up in class. 

a. Where do you usually stay when you are traveling?


(I usually stay in a hotel.)

b. What do you usually do with a hotel before you travel in a strange city?


(I book a room with a hotel.)

c. How do you usually make a room reservation?


(By email, fax, phone, etc.)
2. Information related to the passage 

a. Kinds of hotels in the United States

Places to stay for a short time may be called hotels, hostels, motels or motor hotels, inns, lodges or resorts. Hostels, also referred to as youth hostels, are often for students staying away from home. Motels have plenty of parking space and are usually near a Freeway or highway. Inns are usually like motels. Lodges and resorts, or resort hotels, are in the mountains, on the coast or near lakes.
b. Kinds of beds

Beds go by many different names. Starting with the smallest, there are single, twin, double, queen and king size ones. "Long boys" are for exceptionally tall people. At some hotels, queen beds are the smallest size used, so a double room has two of them. Some hotels even offer their guests waterbeds. A rollaway can be moved into a room to sleep an extra person. Hide-a-beds are sofas that fold out to make beds.
c. People working in hotels

Desk clerks make reservations, check people in and out of the hotel, take care of keys, and handle problems. Switchboard operators answer the phone and transfer calls to the people who are being called. Room service waiters take orders For Food and drinks in people's rooms, bring the orders and sometimes take the dirty dishes away. Maids clean he rooms and change the sheets. A bell-man or a bell-boy helps to carry the guests' bags to their rooms.
4. Facilities in hotels

The Front desk is where you find the desk clerk. People go there to check in or out, to turn in or pick up their keys, their mail and messages, or to complain about something in the hotel. Lobbies are big, open rooms near the Front desk. Usually people go there to meet Friends. Lounges are comfortable bars. People use them to meet other people or talk about business when they don't want to do it in their rooms. Game rooms have games like pool, billiard, chess, etc., in them. People go there to play games and relax. Gift shops have souvenirs, books, and cards. Bars are sometimes built around pianos. People can sit very close to the piano and listen to the music.
Step 2  Global reading (10 minutes)

1. Summarize the services of the hotel in detail
  Students are asked to summarize the services of the hotel in detail by completing the table below.
	Time to contact the resident manager
	1. 5:00 p.m.               

2. 24 hours on               

	Business hours for


	1. Lounge:               

2. Recreation Center on Saturday:               

3. Checking out:               

	The first two numbers for


	1. Local calls:               

2. International calls:               

3. An operator-assisted calls:               


Key:

	Time to contact the resident manager


	1.5:00 p.m. on weekdays

2. 24 hours on weekends


	Business hours for


	1.1. Lounge: 6:00 a.m. to 11:00 p.m.
2. Recreation Center on Saturday: 9:00 a.m. to 11:00p.m.
3, Checking out: 10:00 a.m.

	The first two numbers for


	I. Local calls: 88
2. International calls: 80
3. An operator-assisted calls: 80


2. Questions for understanding the whole passage

  Ask some questions according to the passage to help students further understand the whole passage.

a. What can we learn from the whole passage?

(Hotel services in America.)
b. What kind of article do you think the passage is, an introduction or an advertisement?

(It is an introduction to the services in a hotel.)
c. What is the convenient way for you to contact the resident manager if you have any questions?

(Phoning him.)
d. Where are coffee, tea and a light continental breakfast usually served?

( In the kitchenette.)
e. Where are children not allowed to go, even with their parents?

(The sauna.)
f. Where should you leave your key when you leave the hotel?

(In the room where you live. )

g. How many digit numbers do you have to dial if you want to make a local phone call?

(9 digit number.)

h. What is the area code in the US For a long distance call?

(80)

i. What number will you dial if you are badly ill and want to call For a doctor urgently?

(911.)

j. What are the guests expected to do if they want to make comments on the services of the hotel?

( Write their comments on the back of the comments Form and leave it in the room.)
Step 3  Detailed reading (40 minutes)

Important words and useful expressions:

1. lodge: n. small house which people stay in小旅馆

        v. live in someone else’s house for only a short period of time寄宿
Example: They went to a shooting lodge in Scotland for the weekend.
Practice: He had arranged for me to lodge with his daughter and son-in-law.
2. accommodate: v. provide people with a place to live or stay.提供时宿
Example: They can’t accommodate the quests at the moment.
They have to find financial support to accommodate these people properly.
3. contact  n. the condition of meeting, touching, or receiving information from 联系；
          v. get in touch, reach by telephone, etc.  联系
Example: I feel uneasy when I come into contact with people who have had a good education.
Practice: As soon as we find anything, we’ll contact you.
Pattern: contact with sb; contact sb

4. lounge  n. room in a hotel, club, etc. where people sit and relax  休息室，客厅
Example: In the lounge of the hotel, drinks are usually more expensive than in other place.
Practice: We’ve stayed in the lounge for about two hours. 

5. emergency  n. an unexpected and difficult or dangerous situation  紧急情况

Example: These bells are supposed to be used only in emergency.
Practice: The plane made an emergency landing..

6. apologize  v. say one is sorry ,as for a fault or for causing pain  道歉
Example: I apologize to her for stepping on her foot.
Practice: He should apologize to the chairman for arriving late.

Pattern: apologize to somebody for something 
7. inconvenience n. a stage of difficult when things don’t  suit one  不便，不便之处
Example: It causes a lot of inconvenience when buses don’t come
Practice: All that travel will be a great inconvenience to me. 

9. lack  n. shortage, absence 短缺，缺乏；

       v. be without, not having enough of  没有，缺乏
Example: His department was shut down for lack of funds.       

Practice: Large masses of people lack the necessary of life?

10. additional  a. extra or more than those mentioned or already there 另外的，附加的

Example: This was additional proof of his ignorance.
Practice: If you have any additional requests, please contact the resident manager.

11. jot  v. write quickly, esp. without preparation  草草记下，匆匆写下 

 Example: I jotted down the name of the book that he was talking about.


Practice: Let me jot down your telephone number.


Pattern: jot down
Analysis of the difficult sentences:

1.. (Para. 1) We are fortunate to have this beautiful facility to accommodate very special guests of Miami University.   

Analysis: to have this beautiful facility…is used as an adverbial of reason , modifying are fortunate.  
Translation: 我们很荣幸向迈阿密大学尊贵的客人们提供优美的住宿条件。
Example: Miss Wang is very fortunate to have chance to do her research work in Britain.

2. (Para. 2) On  the  lower level of Climer you will find an ice machine , a canned beverage machine, a lounge area and kitchenette where coffee and  tea and a light continental breakfast are provided. 
Where  introduces a relative clause modifying the antecedent kitchenette. In which can be used instead of where.
Translation:   在旅馆底层有冰箱、罐装饮料机、休息区和小厨房，那里提供咖啡、茶和简单早餐。

Example: This is the famous small town where (in which) Einstein once lived and worked.

3. (Para. 2) Upon departure, please leave in your room. 

Analysis: Upon departure is a prepositional phrase used as adverbial of time, meaning immediately after departure. Upon is the same as on in this case.
Translation:  离开房间时请把钥匙留在屋内。

Example: Upon departure, please check your luggage again in case something is left behind.

4 . (Para. 2) No need to dial the 52 prefix.    

In this sentence there is is omitted. The whole sentence should be: There is on need to dial the 52 prefix.
Translation:无须拨打前两位号码52。

Example: No work to for the time being.
5. (Para. 2) At the tone ,you may enter your calling card number .
Analysis: At the tone is used as an adverbial of time , meaning when or as soon as you hear the tone.

听到提示音后拨800，进入你的电话卡服务系统。

Example: At the news of Lincoln’s being murdered, the whole nation was in deep sorrow.

6 .(Para. 3) …weekend guests will be provided with extra towels to make your stay more comfortable     
Analysis: To make your stay more comfortable is an infinitive phrase used as an adverbial of purpose meaning in order to …  
Translation:为了使您居住更加舒适，我们为周末住宿的客人提供了备用毛巾。
Example: They went to the hospital by taxi (in order ) to get there as soon as possible.

7 . (Para. 3) An iron and ironing board is available upon request. 
Analysis: Upon request is used in the similar way as upon departure. This is a useful phrase in business English.

Translation:如需要，我们还可以向您提供熨斗和烫衣板。

Example: Breakfast can be brought to the room upon request.

8 . (Para. 4) May we have your comments and suggestions? 
Analysis:This is a more polite way to use an interrogative sentence to ask someone’s favor than to use an imperative sentence.

Translation:您能对我们的工作提些意见吗？

Example:: May we have your address and the telephone number?
Step 4  Students are asked to read the whole passage again and then translate it orally paragraph by paragraph

Step 5  Do the exercises after the passage (28minutes)
1. Read and Think

Ask some students to answer the questions in Exercise 1 without looking at the passage.
2. Read and Complete

a. Students finish Exercise 2 and Exercise 3 without looking at the passage.

b. Students finish Exercise 4, paying special attention to the usage of the words and expressions in the box.
3. Read and Translate

Ask some students to write their translation on the blackboard and then the teacher should point out the mistakes they have made and stress what they should focus on while translating, that is, word order in a subordinate clause and a complete sentence structure.
4. Read and Simulate
Try to let students find out and simulate the patterns and expressions (italicized parts) used in the sentences taken from the passage and simulate them.

III. Assignments (2 minutes)

1. Review Passage I.

2. Preview Passage II. 

3. Oral communicative tasks:

Work in pairs and role play the following tasks.

Task 1


Suppose you work for a foreign trade company as a secretary. You are phoning a hotel in London to book a room for your manager who is going on a business trip to London. You should talk about the room type and rate, the length of stay and the way to pay.

Task 2


Suppose you are traveling abroad in Canada and you have come to the hotel in which you have booked your room on the Internet before. Now make a conversation with the receptionist.

Task3


Imagine that you have stayed in a hotel with your family for a week. Now you are leaving. Make a conversation with the receptionist for checking out.
The above are required to be presented in the next class.
淮南联合大学教师授课教案

	章节名称
	    Unit Four Making Reservations

	教学名称
	Section III  Maintaining a Sharp Eye  

Passage II  Letter from the President

	教学时数
	   2    学时 (100 minutes)

	教学目标
	1. Learning some commitments of a hotel &understanding hotel services in America
2. Understanding Passage II.

3. Mastering some important new words and useful expressions in Passage II.

4. Grasping the difficult sentence structures in Passage II 

	课程重点难点
	1. Key Words and Expressions in Passage II:
 pay close attention to , stand by, team up, cater to, worldwide, enhance
2. Sentence structures:
more than….;wherever….;from decor to design….; as…

	教学方法

及手段
	Direct Method; Grammar- Translation

Multimedia; Chalk and Blackboard


教学过程及时间分配：

I. Revision (25 minutes) 

1. Review the language points of Passage I. (5 minutes)

2. Check the oral communicative tasks (20 minutes)
Work in pairs and role play the following tasks.

Task 1


Suppose you work for a foreign trade company as a secretary. You are phoning a hotel in London to book a room for your manager who is going on a business trip to London. You should talk about the room type and rate, the length of stay and the way to pay.

Task 2


Suppose you are traveling abroad in Canada and you have come to the hotel in which you have booked your room on the Internet before. Now make a conversation with the receptionist.

Task3

Imagine that you have stayed in a hotel with your family for a week. Now you are leaving. Make a conversation with the receptionist for checking out.

II. Section III  Maintaining a Sharp Eye 

Passage II   Letter from the President (73minutes)

1. Students read A Letter form the President quickly and then do Exercise 7. (8 minutes)
2. Lead in (5minutes)  

3.Global Reading(50minutes)
a. Questions for Group Discussion (10 minutes)

b. Summary of the text
 (15 minutes)

c. Explanation difficult words and sentences
 (15 minutes)

d. Practice some useful sentences.(10minutes)

e. Finish the exercises (10 minutes)

III. Assignments (2 minutes)
1. Review Passage II.

2. Preview Section IV and the exercises.

3. Read the two passages Lost and Found Items Perplex the Hotel Trade and General Information of Reservations at Motel 6 Reservation Policies in the Workbook and finish the exercises after them.

4. Do Exercise 8 on Page 65 in the textbook.

Passage II Letter from the President
Teaching Procedures

I. Revision (25 minutes)
a. Review the language points of Passage I.

b. Check the oral communicative tasks.

  Work in pairs and role play the following tasks.

Task 1


Suppose you work for a foreign trade company as a secretary. You are phoning a hotel in London to book a room for your manager who is going on a business trip to London. You should talk about the room type and rate, the length of stay and the way to pay.

Task 2


Suppose you are traveling abroad in Canada and you have come to the hotel in which you have booked your room on the Internet before. Now make a conversation with the receptionist.

Task3

Imagine that you have stayed in a hotel with your family for a week. Now you are leaving. Make a conversation with the receptionist for checking out.

  Some pairs of the students are required to present the three communicative tasks in front of the class, and the rest should listen to them carefully and make comment on what their classmates have done so that all the students can join in the communicative activities and practice their oral English.

II. Section III Maintaining a Sharp Eye 

Passage II  Letter from the President (73minutes) 

Step 1 Students read the Letter from the President quickly and then do Exercise 7. (8 minutes)

   Students should read the passage as quickly as possible. After that, they are expected to do Exercise 7 to the passage. 
Step 2 Lead in (15 minutes)

1. Warm-up Questions 

a. Do you often find a letter From the hotel manager to the staying guests in your hotel room?

b. What does the letter usually say?
Step 3.Global Reading(50minutes)
a. Questions for Group Discussion (10 minutes)


  The teacher asks one question about the main idea of each paragraph and the students read the passage paragraph by paragraph and give their answers to the teacher's

Questions:
1) Question for Para. 1: Who is the hotel president's letter intended for?


(For the guests staying in the hotel.)

2) Question for Para. 2: When was the hotel set up and who was the founder?



(It was set up 75 years ago and Howard Dearing Johnson was the founder.)


3) Question for Para. 3: How long does the Kid Go HoJo program last?


   (For the whole year.)

4) Question For Para. 4: What working Facilities does the hotel provide for business people who stay in the hotel?


  (Cordless telephones with data ports for fast Internet access and well-lit desks.)


 5) Question for Para. 5:Why is the guest given a directory of the hotel upon departure?

      (To make the planning of the guest's next vacation or business trip easy.)

6) Question for Para. 6: How can a guest book a room in the hotel?


  (He or she can do it online or by phone.)

7) Question for Para. 7: What kind of organization is America's Promise mentioned in this passage?

(It is an organization calling for combined efforts to help the young to improve their lives.)


8) Question for Para. 8: What does the president promise the guests of the hotel?


  (He promises that the guests will receive the best in service and quality.)
b. Summary of the text
 (15 minutes)

The students retell the part of letter which is about the Kids Go HoJo program by filling in the blanks without looking at the book: 
Kids Go HoJo is a (1)_________ teamed up by (2)___________ and the Crayola (3)__________. It provides each (4)_________ who (5)_______________ a hotel with a (6)_________ featuring a (7)_________, educational activity (8)__________and crayons. Special (9)________ are being (10)________ for the guests with (11)___________ at (12)_________ locations. These rooms (13)________ to little (14)_________ and (15)________ a comfortable and (16)__________ stay (17)_______ the whole (18)________. And (19)_________ enjoy (20)_________ stay here at Howard Johnson.
Key for reference:


(1) program 


(2) Howard Johnson

(3) brand

   (4) family


(5) have checked into
   
(6) package           
(7) Fun-filled      (8) book


(9) rooms            
(10) prepared         
(11) kids/children  (12) certain


(13) cater           
(14) guests            
(15) provide  
  (16)enjoyable

(17) for           
(18) family          
(19) kids         (20) free
c. Explanation difficult words and sentences
 (15 minutes)

Explain some difficult words and phrases.

1).pay close attention to: fix the mind on sth. esp. by watching or listening 关注,注意
Example: Students should pay close attention to what their teacher says in class. 
2) stand by: support, or be loyal to 遵守
Example: If you have made a promise to someone, you have to stand by it. 
3) team up: work together, combine 合作
I teamed up with John to finish the job. 
4) cater to: take account of and provide with what is necessary 考虑到
Example: Our newspapers and magazines try to cater to all opinions. 
5) worldwide: in or over the whole world 全世界
Example: French cheeses are famous worldwide. 
6) enhance: increase (good things such as value, power or beauty)提高；增加
Example: Passing the examination should enhance your chances of getting a job. 
Explain some difficult sentences.
1).These words are more than just a tagline to us.

Analysis: More than here means not only. It is used to emphasize the word tagline.

Translation: 这些话对我们来说不仅仅是一个口号.

Example: China Daily is more than a newspaper. It helps people to learn English.

2).Wherever you are in the world, when you walk into a Howard Johnson hotel, we want you to have the best lodging experience possible..

Analysis: In this sentence wherever is used to introduce an adverbial clause of place, meaning no matter where. 

Translation: 无论您来自哪里,当您一踏进宾馆,我们将使您享受到最好的住宿服务. 

Example: Wherever he was, he was happy most of the time. 

3). From decor to design, these rooms cater especially to our littlest guests.

Analysis: From decor to design is a prepositional phrase. In some fixed prepositional phrase articles are not used to introduce a range of something.


Translation: 从装修到设计, 这些房间都特别适合我们的小客人.

Example: The city center is crowed with people from morning until night on weekends.

4).As our guest, you will receive the best in service and quality.

Analysis: As here is a preposition, which means being.

Translation: 作为我们的客人, 您将得到最优质的服务.

Example: As a responsible teacher, he puts all his heart and soul in his work.
d. Practice some useful sentences. (10minutes)

The students pick up and practice the useful sentences from the hotel president's letter to the staying guests.

1 ) Welcome and thank you for choosing ...

2) We hope you experience
3) To ensure your comfortable stay here, we pay close attention to….

4) We have made a commitment to the quality of our services.

5) These rooms cater especially to our littlest guests.

6) These rooms feature cordless telephones with data ports for fast Internet access.

7) For more information call ...or visit our website at ...

8) If there is anything we can do to make you more comfortable, let us know.
e. Finish the exercises (10 minutes)

Finish Exercises 9 by asking some students to do it orally.

III. Assignments (2 minutes)

1. Review Passage II.
2. Preview Section IV and the exercises.

3. Read the two passages Lost and Found Items Perplex the Hotel Trade and General Information of Reservations at Motel 6 Reservation Policies in the Workbook and finish              the exercises after them.

4. Do Exercise 8 on Page 65 in the textbook.

淮南联合大学教师授课教案

	章节名称
	 Unit Four Making Reservations

	教学名称
	Section IV Trying Your Hand 

	教学时数
	   2学时 (100 minutes)

	教学目标
	1.Applied Writing

a. Understanding a reservation card or form

b. Writing a reservation card or form

2. Sentence Writing and Grammar Review

  Relative clause

	课程重点难点
	1. The format of room reservation forms or cards

2. Language features used in a room reservation form or card
3. Writing a reservation card or form

4. Relative clause

	教学方法

及手段
	Direct Method; Grammar- Translation

Multimedia; Chalk and Blackboard


教学过程及时间分配：

I. Revision (5 minutes) 

Check exercise 8 of Passage II.

II. Section IV Trying Your Hand

1. Applied writing (45 minutes)

a. Format analysis (5 minutes)

The teacher briefly summarizes the format of room reservation forms or cards
b. Learn two additional samples of room reservation cards or forms. (5 minutes)

c. Students read the Data Bank on Pages 68 in the Workbook. (5 minutes)

d. Read and simulate (20 minutes)

  Students read the two samples of room reservation forms or cards and then learn to write their own.

e. Simulate and create (10 minutes)

  Do Exercise 2-3.
2. Sentence writing and grammar review (48 minutes)

a. The teacher gives a brief summary of the basic usage of the Relative Clause.(28minutes)

The teacher gives a brief summary of the basic usage of the Relative Clause. Students read Sentence Writing on Page70-71 in the workbook under the guidance of the teacher. The teacher should give more similar examples to help them master basic usage of the Relative Clause
b. Do the exercises after Sentence Writing and Grammar Review in the textbook. (20 minutes)

III. Assignments (2 minutes)                                         

1. Do Exercise 4 on Page 69 in the textbook.
2. Do the grammar exercises in the Workbook. 

4. Read and learn by heart the new words in Unit 5.

5. Prepare the speaking activities in Section I of Unit 5. 

Teaching Procedures

I. Revision (5 minutes)
Check exercise 8 of Passage II.                                                         

II. Section IV Trying Your Hand

I) Applied Writing  (45 minutes)

Step 1 Format analysis (5 minutes)

The teacher briefly summarizes the format of room reservation forms or cards

Room reservation forms or cards usually contain the following information: guests' names; ways of contact, such as phone numbers, email addresses, home or office addresses; room types; room rate, ways of payment, time for checking in or out of a hotel, persons to contact, etc.


All the necessary information must be given in the form or the card. The language used in a room reservation form or card should be brief and clear.

Step 2. Learn two additional samples of room reservation cards or forms. (5 minutes)

	Registration Card

Name: Xu Yanping

Permanent Address: 68 South Lake Road, Changchun, China

Tel: 0431-890,56328

Room type and number: one single and one double with shower

Check in: 29/8/2007

Check out: S/9/2007

Payment: traveler's check

Room rate: $129 for single, $189 for double

Travel agent: David Brown

Agent's email address: shally06@hotmail.com


	Reservation Form

Reservations

Holiday Inn London-Ealing

Tel: 087-04009114

Fax: 020-82333201

Web: www. hi.tondonealing, co.uk

Guest's name: Lihua Wang

Check in: 14./2/2007

Check out: 16/2/2007

Room type and number: S double and one single for two nights with meeting room on Feb. 15th

Payment: in cash

Tel: 0086-010-62384567

E-mail address: hongsheng@sina.com



Step 3. Students read the Data Bank in the Workbook. (5 minutes)

Students read the Data Bank on Page 68 in the Workbook to know more about the sentences used in room reservation forms or cards.

Step 4.Read and simulate (20 minutes)

  Students read the two samples of room reservation forms or cards and then learn to write their own.

  Students read the two samples under the teacher’s guidance and then three of them will be asked to write their own room reservation forms or cards on the blackboard. The teacher should give some comment on what they have done.

b. Simulate and create (15 minutes)

  Do Exercise 2-3 referring to the samples.
II) Sentence writing and grammar review (48 minutes)

 Relative Clause
Step 1  The teacher gives a brief summary of the basic usage of the Relative Clause.

The teacher gives a brief summary of the basic usage of the Relative Clause. Students read Sentence Writing on Page70-71 in the workbook under the guidance of the teacher. The teacher should give more similar examples to help them master basic usage of the Relative Clause
Sentences Writing：Relative Clause定语从句


在句中用作定语的从句称为定语从句。定语从句通常位于它所修饰的名词或代词之后，这种名词或代词称为先行词。引导定语从句的关联词为关系代词和关系副词。关系代词在定语从句中可用作主语、宾语、表语、介词宾语和定语等关系副词在定语从句中只用作状语。

1．由关系代词who、whom、whose、which、that引导的定语从句

1)Who代替人，在从句中作主语。

A man who does not try to learn from others cannot hope to achieve much．

一个不向别人学习的人是不能指望有多大成就的。

2)Whom代替人，在从句中作宾语，通常可省略。

The engineers whom we met yesterday have worked out a new automatic device．

我们昨天碰到的那些工程师设计出了一种新的自动化装置。

3)Whose代替人或物，在从句中作定语。

Madame Curie is a great scientist whose name is known all over the world．
居里夫人是一位全世界闻名的伟大科学家。(指人)

They live in the house whose door and windows are all broken．

他们所居住的房子门窗都坏了。(指物)

4)Which代替物，在从句中作主语、宾语或介词宾语。作宾语时，通常可省略。

A direct current is a current which flows in one direction only．
直流电是沿着一个方向流动的电流。

The music to which we listened last night was written by my father．

 我们昨晚听的那首曲子是我父亲写的。

5)That代替人或物，在从句中作主语或宾语，但不能作介词宾语。作宾语时通常可省略。

He is the only one among us that knows English．
他是我们当中唯一懂英语的人。(指人)

The car that almost crashed into me belonged to Brown．

差点撞上我的那辆车是布朗先生的。(指物)

She talked about the professors and colleges that she had visited．
她谈到了她所访问过的教授和大学。(指人和物)

	注意：

关系代词that和which的区别如下．

1)先行N为all, anything, something, nothing, everything, little, much等不定代词时，只能用that。

Matter is anything that has weight and takes up space．

任何具有重量并占有空间的东西都是物质。

2)先行词前有最高级形容词以及first、last、every、some、any、very、next、only等修饰词时，只能用that。

The first thing that they should do is to work out their plan．

他们应该做的第一件事就是制定个计划。

3)Which 引导的定语从句前可使用逗号，表示这是非限定性走语从句；that从句则不能。

His speech，which bored everyone，went on and on．

他的演讲不断持续着，令每一个人都心烦。

I never met Judy again。which was a pity．

我再也没见到朱迪，十分遗憾。




2．由关系副词when、where、why所引导的定语从句

1)When作状语，其先行词多为表示时间概念的名词。

We can never forget the day when Hong Kong returned to our homeland．
我们永远不会忘记香港回归祖国的那一天。

2)Where作状语，其先行词多为表示地点概念的名词。

The building where you used to live has been pulled down．

你过去曾住过的那栋大厦已经被拆除了。

3)Why作状语，其先行词多为表示原因概念的名词。

We know the reason why he Was very angry．
我们知道他为什么非常生气。

3．限定性定语从句与非限定性定语从句

1)限定性定语从句

通常限定性定语从句与先行词关系密切，因此不能缺少，否则会影响全句的意义；从句前不用逗号。

You can't answer the question which he put forward．
你们回答不了他所提出的问题。

2)非限定性定语从句

非限定性定语从句与先行词只是一种松散的修饰关系，一般只是补充其意思，即使省略了也不会影想主句意义的完整性；从句前常用逗号分开，从句中的关系代词不能省略。

Helen was much kinder to her youngest child than she was to the others，which，of course，made others jealous．
海伦对最小的孩子比对别的孩子体贴得多，这当然使别的孩子妒忌。
Step 2 Students do the exercises after Sentence Writing and Grammar Review in the textbook. 

III. Assignments (2 minutes)                                         

1. Do Exercise 4 on Page 69 in the textbook.
2. Do the grammar exercises in the Workbook. 

4. Read and learn by heart the new words in Unit 5.

5. Prepare the speaking activities in Section I of Unit 5.
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